HS Intro to Public Services

Monday, May 4, 2020
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HS Intro to Public Services

Overall Lesson: The Impact of the COVID-19 Pandemic on
the Public Services sector

Sub lesson for Monday, May 4: Social Services Pathway -
Overview & Background

Learning Target:
Students will identify several of the possible fields within the Social
Services sector and understand the variety of work environments in
which someone in this field could be employed.
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Opening Exercise

NDEPENDENCE SCHOOL DISTRIC

- Check out the Centers for Disease Control and Prevention (CDC)
information and resources on Stress & Coping during the COVID-19
pandemic.

- After you’ve looked through some of the different areas, focus in on

the first section - “Outbreaks can be stressful”

Reflect on the line in it that says “Coping with stress will make you, the
people you care about, and your community stronger.” Do you believe that?
Why do you think that’s the case?

Also, look at the different ways people react to stressful situations. Are or
someone you know you experiencing any of those? If so, scroll down to the
“Ways to cope with stress” sub-section and pick one of the ways to try.



https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
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- What is Social Services?

Merriam-Webster: a program supported by a government or private
organization that helps people who have financial or family problems

Business Dictionary: Benefits and facilities (education, food subsidies,
health care, subsidized housing) provided by a government to improve
the life and living conditions of the children, disabled, the elderly, and
the poor.
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Overview of Social Services

NDEPENDENCE SCHOOL DISTRIC

- What do people in this industry do?

Help people become more self-sufficient
Can include helping them find financial assistance

Work to strengthen family relationships
Assess how well people care for their kids/other dependents (elderly)

Provide counseling services

Advocate for individuals and families and social causes.

(Source: National Association of Social Workers Center for Workforce Studies)
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Overview of Social Services

NDEPENDENCE SCHOOL DISTRIC

- Benefits:
Provide “safety net” for kids, youth, adults & families

Help stabilize lives

- Challenges (primarily for social workers)

High turnover rates
Salaries that don’t line up with demands of the job
Potential for heavy caseloads & limited resources = difficult to deliver

effective services

(Source: National Association of Social Workers Center for Workforce Studies)
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Overview of Social Services

NDEPENDENCE SCHOOL DISTRIC

- What careers are available in this field?

Social worker (Specific types: Child, Family and School, Healthcare, Mental
Health & Substance Abuse)

Counselor (Substance abuse & Behavioral disorder, School, Mental health,
Rehabilitation)

Psychologist (Clinical, School, Counseling, Rehabilitation, etc.)
Marriage/Family Therapist

Probation Officers & Correctional Treatment Specialists
Community Health workers

Clergy/Religious workers

Volunteers (Red Cross, Peace Corps, AmeriCorps)

(Source: Bureau of Labor Statistics)
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Overview of Social Services

NDEPENDENCE SCHOOL DISTRIC

Where do they work?

Public agencies (government) - Private businesses
Hospitals - Clinics

Schools - Child welfare agencies
Private practices - Nursing homes

Police departments - Courts

Community-based youth programs
Shelters for abused women/homeless families

(Source: National Association of Social Workers Center for Workforce Studies)
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Overview of Social Services

C

- What job skills and qualities are required in social services?

- Skill

S

Observation
Self-Awareness
Critical Thinking
Verbal & Written
Communication

(Source: USC Suzanne Dworak-Peck School of Social Work)

Qualities

Empathy
Organization
Boundary setting
Coordination

Active listening
Persuasion

Social perceptiveness
(“reading between the lines”)
Self-awareness
Relaxation and
De-compression
Cooperation
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NDEPENDENCE SCHOOL DISTRIC

- Choose 2 different jobs from the Social Services Pathway (options listed on slide 7).

- Using what we talked about in the “Identifying good sources” lesson, do some
research and find 2 articles for each career offering information about how the
pandemic is affecting their work. Some careers in this pathway might be

affected in a similar way, and that’s OK. (If Googling to find the articles, be specific in
your search: “Impact of COVID-19 pandemic on (insert career here)” or “(Insert career here)
response to COVID-19 pandemic”.)
In one paragraph for each career, summarize (don’t copy & paste!) the two articles
concerning each career (provide a link to each article). Then, offer your
perspective/analysis:
Are you surprised by how this specific career has been affected? How do you
think the impact the pandemic has had so far on this career might change as
the pandemic progresses? How about after the pandemic is over?



http://dontchangethislink.peardeckmagic.zone?eyJ0eXBlIjoiZ29vZ2xlLXNsaWRlcy1hZGRvbi1yZXNwb25zZS1mb290ZXIiLCJsYXN0RWRpdGVkQnkiOiIxMDc4NzIyNzEyOTUxMDkwNTgyODciLCJwcmVzZW50YXRpb25JZCI6IjFpQVdzMHEzRVJfbFc4UXVDTnp1QkJKQjJXUWlWdnE3Y1ZucEpmWGJLZkUwIiwiY29udGVudElkIjoiY3VzdG9tLXJlc3BvbnNlLWZyZWVSZXNwb25zZS10ZXh0Iiwic2xpZGVJZCI6ImcxYmRmMzc0ZGU1XzBfMjY4IiwiY29udGVudEluc3RhbmNlSWQiOiIxaUFXczBxM0VSX2xXOFF1Q056dUJCSkIyV1FpVnZxN2NWbnBKZlhiS2ZFMC8zZmM5OGY0ZC1kOTNiLTRkMjgtOTA4NC05MDNlZDlmMDNkNjcifQ==pearId=magic-pear-metadata-identifier
http://sites.isdschools.org/hselectives_global/useruploads/intro_public_services/M%204_6%20Intro%20to%20Public%20Services%20REVIEWED%20040220.pdf
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- Social Service Workers Mitigating the Impact of COVID-19



http://dontchangethislink.peardeckmagic.zone?eyJ0eXBlIjoiZ29vZ2xlLXNsaWRlcy1hZGRvbi1yZXNwb25zZS1mb290ZXIiLCJsYXN0RWRpdGVkQnkiOiIxMDc4NzIyNzEyOTUxMDkwNTgyODciLCJwcmVzZW50YXRpb25JZCI6IjFpQVdzMHEzRVJfbFc4UXVDTnp1QkJKQjJXUWlWdnE3Y1ZucEpmWGJLZkUwIiwiY29udGVudElkIjoiY3VzdG9tLXJlc3BvbnNlLWZyZWVSZXNwb25zZS10ZXh0Iiwic2xpZGVJZCI6ImcxYmRmMzc0ZGU1XzBfMjY4IiwiY29udGVudEluc3RhbmNlSWQiOiIxaUFXczBxM0VSX2xXOFF1Q056dUJCSkIyV1FpVnZxN2NWbnBKZlhiS2ZFMC8zZmM5OGY0ZC1kOTNiLTRkMjgtOTA4NC05MDNlZDlmMDNkNjcifQ==pearId=magic-pear-metadata-identifier
http://www.socialserviceworkforce.org/resources/blog/social-service-workers-mitigating-impact-covid-19

